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Session 6: Who are our future global leaders when the only constant is change? 
Emma Dodwell-Groves | Manager Talent Mobility Consulting | BGRS 

The world of work is changing so rapidly that skills which spanned a whole career in previous generations, 

now become redundant in only a few years. As such, the need for globally skilled, agile leaders is more 

important than ever. But who are these future leaders if the skills we will need aren’t yet known? This 

interactive workshop showcases current trends in developing leaders with a global mindset and capitalizing 

on Mobility to develop and retain talent in an unpredictable landscape. It also includes an exploration of 

attitudes to this fast pace of change and some of the universal traits of effective global leaders. The 

presentation incorporates findings from various studies including RW3’s Global Mindset Index Study,  BGRS’s 

Talent Mobility Trends Survey and Mercer’s Global Talent Trends 2019. 

Session 4: Effective Intercultural skills training for 

modern & diverse learners  

Gabriela Weglowska | Intercultural Skills  

Consultant & Instructional Designer | Learnlight  

Session 5: What can I achieve in 30 minutes? 
 

Adrian Pilbeam | Owner & Director | LTS Training 
and Consulting  President  | SIETAR UK 

Building intercultural skills in the 21st century, where 

face-to-face workshops are being increasingly  

replaced by learning technologies, is challenging. 

The Modern Learner is time-poor, constantly  

distracted and very selective when it comes to highly

-tailored and high-quality content.  

 

Creating a customized, immersive intercultural      

learning experience that’s mobile, instant and in a 

micro-format requires innovation, imagination and 

tools that help to make it happen.  

 

This presentation will introduce an innovative  

blended approach to modern intercultural learning 

and illustrate how to use learning technologies to 

maximize the effectiveness of  intercultural skills  

development during a training program specifically 

designed for the modern learner. 

When I started giving training in the intercultural field, 

it was common to run 2 or 3-day courses. More  

recently that has come down to one or even half days.  

 

A recent challenge was to give a 30-minute workshop 

on ‘Changing Communication Needs’ to groups of 20-

24 employees at a European market research company 

during their annual away day. The brief was to give the 

same 30-minute workshop five times to a total of 

about 120 people from a range of European countries. 

Another decision by the client was to have no        

presentations and no use of technology, but lots of 

interactivity and ‘fun’ as a key theme of the day. 

 

In this interactive presentation, I will describe and 

demonstrate the activities I did in each 30-minute  

session, how I set them up and ran them, how they 

worked and what the outcomes were.  

Session 7: Special Interest Group on Migration: Panel Discussion 
"Lessons learned from a three year language journey with 5 young asylum seekers" 
Jane Silver | Co-Director | Imagine Torbay Multicultural Group 
Cynthia Tilden-Machleidt | Lecturer on Intercultural Communication, Migration Studies 
Agnes Bamford | Intercultural Facilitator | Director of Professional Development | SIETAR UK 

The Special Interest Group (SIG) on Migration was founded as a forum for Interculturalists who are interested 

or working in the area of Migration. The purpose of this group is to:  

 Gather knowledge on the topic of Migration as it relates to Interculturalism and Interculturalists 

 Disseminate knowledge gained both to members of the SIG and SIETAR members 

 Create a network to provide mentoring and support for members working in the field 

 Raise awareness inside and outside SIETAR of the Role Interculturalists can play in migration issues 

 

Since 2016, Jane Silver has worked with adult refugees via Integr8 UK (non-profit run by an Iraqi refugee) 

and resettled Syrian families through a 3-year project with social services in Torbay, as well as 5 asylum 

seekers. This panel will focus on these five young asylum seekers and she will be joined by Cynthia Tilden-

Machleidt who is a lecturer in migration studies. The panel will be moderated by Agnes Bamford, an 

Intercultural Facilitator and Director of Professional Development for SIETAR UK.  
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AGENDA 

Engage in conversation  @SIETAR_UK               SIETARUK   

09:30 Room opens REGISTRATION Coffee/Tea available at Costa 

09:45 Welcome Introductions & Overview  Adrian Pilbeam 
President SIETAR UK 

10:00 Keynote Lecture It’s not about Culture, it’s about  
Diversity 

Vincent Merk 
Eindhoven University of Technology 
Former President SIETAR Europa 

11:00 Session 1:  
Research Paper 

Acculturation and Discrimination:  
A Parallel Mediation Model via  
Intergroup Contact and Threats  

Katharina Lefringhausen 
University of Warwick 

11:30 Break COFFEE / TEA  

11:45 Session 2:  
Research Paper 
 

Attitudes towards the use of heritage  
language in public spaces since the 
Brexit referendum  

Heba Arafah (PhD Candidate) 
Birkbeck, University of London 

12:15 Session 3:  
Research Paper 

Investigating Peer Reviews in  
multicultural student teams  

Thomas Greenaway 
Sheffield University Management 
School 

12:45 Session 4:  
TED Style Talk 

Effective Intercultural skills training for 
modern & diverse learners  

Gabriela Weglowska 
Learnlight  

13:15 Break LUNCH  

14:15 Session 5:  
TED Style Talk 

What can I achieve in 30 minutes?  Adrian Pilbeam 
LTS Training and Consulting 
President SIETAR UK 

14:45 Session 6:  
Workshop 

Who are our future global leaders 
when the only constant is change?  

Emma Dodwell-Groves 
BGRS 

16:15 Break COFFEE / TEA  

16:30 Session 7:  
Panel Discussion 

Special Interest Group on Migration: 
"Lessons learned from a three year 
language journey with 5 young asylum 
seekers" 

Jane Silver 
Imagine Torbay Multicultural Group 
Cynthia Tilden-Machleidt 
Lecturer on Intercultural Studies, 
Migration Studies 
Agnes Bamford 
Intercultural Facilitator  
Director of Professional  
Development SIETAR UK  

17:15 Closing Closing Comments Adrian Pilbeam 
President SIETAR UK 

17:30 Networking DRINKS RECEPTION  

18:30 Social DINNER AT LOCAL RESTAURANT  

Keynote Lecture: It’s not about Culture, it’s about Diversity 
Vincent Merk | Senior Lecturer, Intercultural Management | Eindhoven University of Technology  

The concepts of culture and its various components have formed the fundamental elements of our field. The 

field started with made-up dimensions, continued with globalisation aspects and is now entering a new 

phase: the relation between culture and neurosciences. We will argue that the concept of culture needs to be 

drastically enlarged to comprise more paradigms when it is about changing your own environment and 

adapting into a new one. Generally speaking, diversity is about culture/nationality of course, but also gender, 

generation, multi-disciplinarity, life-styles, various (sexual) orientations, (dis)ability, etc. Diversity can be 

visible or hidden. We will review what diversity means in an educational context and also deal with the 

concepts of inclusion and belonging as a paradigm shift. We will finally make recommendations for best 

practices in academia but also in a business environment.  

Session 1: Acculturation and Discrimination: A 
Parallel Mediation Model via Intergroup  

Contact and Threats  
Katharina Lefringhausen | Associate Professor |  

University of Warwick 

Session 2: Attitudes towards the use of  
heritage language in public spaces since the  

Brexit referendum  
Heba Arafah | PhD Candidate |  
Birkbeck, University of London 

What motivates majority group members to adapt 

to or reject cultural diversity?  

 

Considering the relevance of personal values on our 

attitudes and behaviours, we inspected how self-

protection and growth predict levels of  

discriminatory behavioural and cultural adaptation 

intentions towards migrants via intergroup contact 

and perceived intergroup threats, simultaneously 

(i.e., parallel mediation).  

 

Specifically, positive contact between groups is 

known for reducing prejudice through diminishing 

perceived intergroup threats.  

 

Using data from 304 US Americans, structural  

equation modelling indicated a good fit for a  

parallel mediation model with growth relating  

positively to cultural adaptation intentions and  

negatively to discriminatory behavioural intentions 

through being positively associated with intergroup 

contact and negatively with perceived intergroup 

threats, simultaneously. The reverse was found for 

self-protection.  

Brexit has sent shockwaves through heritage language 

communities who fear it could be a prelude to an  

increased monolingual ideology and reduced tolerance 

to linguistic and cultural diversity (Abercrombie, 2017). 

This study is based on an online survey in 2018 to 

which 507 multilinguals participated.  

 

Statistical analyses showed significant differences in  

heritage language use in public since the  

referendum. 43% reported a drop in tolerance  

towards linguistic diversity since Brexit and ~25%  

reported changes in their linguistic behaviour as a  

result. Furthermore, multilinguals with negative  

perceptions of their heritage, conflicted identities or 

alternating identities, were more reluctant to use their 

heritage language in public. Multilinguals who rated 

British tolerance towards heritage languages as low 

were also more reluctant to use their language.  

Thematic analysis of the qualitative data on language 

behaviour revealed 3 major themes: level of diversity of 

surrounding, status of the heritage language, and the 

identity of interlocutors. This study suggests that the 

Brexit vote may have exacerbated concerns over  

heritage language use in public in Great Britain. 

Session 3: Investigating Peer Reviews in multicultural student teams 
Thomas Greenaway | Skills Developer | Sheffield University Management School 

The ability to work in multicultural teams is highly valued by employers and a growing focus of higher  

education learning. This study investigates the role of cultural background as a factor in peer-moderated 

marking from student teamwork projects, as well as the implications for pedagogic interventions in student 

teamwork and in the design of peer-moderated marking. Student peer review data from 161 multicultural 

and multidisciplinary engineering teams was analysed using multilevel modelling, and their comments              

evaluating their peers through content analysis. The results bring into question the design of peer-

moderated marking and provide indications that interventions should include a focus on the possible role of 

culture on team communication, leadership, and creativity. 
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